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April 2018 Newsletter
IN THIS ISSUE
cog Product Spotlight: Reliance Valve Train Kits
cog Introducing the Reliance Dealer Locator
cog 10% off online with select product lines
cog Employee Spotlight: Will Post
cog Tech Tip: How much oil is too much?

We Keep Great Equipment
Working Great!

All Aboard!

Reliance Valve Train Kits Get Your Repairs On Track
At Reliance Power Parts, we strive to be your comprehensive
solution for heavy duty repairs. Part of how we work toward
this is with our broad, unmatched coverage of parts.
Another way we seek to be comprehensive is with our valve
train kits. These complete solutions for valve train repairs
give you everything you need to rebuild your cylinder head
valve train in one part number. One box, and one number to
order, and you’ll be on your way.
 Shop online at ReliancePowerParts.com/shop-parts

1-800-342-2545

CALL CENTER HOURS: 8 AM - 8 PM EST

Dealer Locator featuring Rewards Members
We are proud to introduce a new online resource on
ReliancePowerParts.com: our Dealer Locator. This useful
new tool helps your customers locate independent dealers
and repair shops that use high-quality parts from Reliance.
Independent dealers have been at the heart of our business
from the beginning, and we’re always looking for new ways to
promote our shared success.
Visitors to our site can simply click the “find a dealer
near you” button on any product page, and find Reliance
affiliated dealers across the US, using the search function to
narrow the list to businesses near them. This functionality
joins our industry leading array of resources for
owners of heavy duty equipment, and helps power
the partnerships that make what we do possible.

www. ReliancePowerParts.com/dealer-locator

10% Off online with promo code: WEB18
On Turbochargers, Water Pumps, Oil Pumps, Clutches, and Clutch Components, now - April 30!

Employee Spotlight - Will Post
Once you’ve received your parts from Reliance, you might want
some help using them. One of the people we have ready to lend a
hand is Will Post, a Technical Support Specialist for Reliance based in
Phoenix, Arizona. Will has been with the company for twelve years,
getting his start in receiving.
Will spends his time helping customers or advising the Reliance team regarding part
applications, engine assembly, and technical issues. His expertise comes in handy for
development of new products, evaluating samples to ensure they meet Reliance’s
standards of quality and even doing world travel in support of this process.
At work, he enjoys putting his knowledge to the service of customers,
saying that he sets out “to make sure that all of our customers are
happy at the end of the day.” This spirit of customer service is part of what
he appreciates about Reliance Power Parts. “The rest of the crew’s dedication
[is] to helping the customer out. The people here are all focused on the
customer.” Away from the job, he is kept busy by his 4-year-old twin boys and
enjoys time working in the garage.

We Keep Great Equipment Working Great!

How much oil is too much?
Oil Consumption Guidelines

Questions often arise regarding the amount of oil an engine
uses. When the amount of oil being consumed is thought to be
excessive, the concern is serious and should be addressed. Normal
consumption varies depending on the operating conditions, engine
age and engine operating hours. Everybody accepts that an engine
is going to “burn” a certain amount of oil, but how much is too much?
Although this is not always an easy question to answer, there are
several guidelines which may help ease the anxiety of an owner.
Some misconceptions exist. Black smoke is a result of partially
burned fuel, not oil. When incomplete combustion occurs,
due to either too much fuel in the cylinder or compression
gasses not expanding the rings into full contact with the cylinder
walls, the result is what appears to be heavy black smoke out the
exhaust. Again, partially burned fuel is the culprit. Excessive idling
can cause this condition, which is commonly called “slobber” or “wet
stacking”.
If the exhaust is white or light gray in color, this smoke is unburned
fuel and vapor. This occurs when an engine is cold, usually at start-up
in the morning.
When the exhaust smoke is blue, it’s the engine oil that’s burning. Time for real concern. Proper diagnosis
and repair is required to prevent extensive damage.
So what is normal oil consumption? Consider the following:

 Oil consumption is relative to the amount of fuel being burned,
not to time. In other words, it is proportional to the level of work
being done by the engine.

 Oil change intervals should be closely followed. If extended, oil
consumption will increase due to oil breakdown.

 Check that the oil is not lost through leakage.
 On older engines, as parts wear through normal usage and
clearances become greater, oil consumption will increase relative
to the degree of wear. Watch for blue smoke out the exhaust.
Read more Tech Tips at www.ReliancePowerParts.com/Resources
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The Reliance Insights newsletter is your source for
product announcements, events, technical information,
and much more. Take a look inside and see what’s new!

Launch of the Dealer Locator,
How much oil is too much, 10% off
turbos, pumps, and more!!
SAVE
10%

As planting season approaches,
Reliance rolls out another online
resource to help customers find
our dealer partners! Learn about
along with a look at our valve train kits, a spotlight on
an employee to assist you before, during, and after
your purchase, a tech tip, and continuing promotions
for pumps and beyond. Take a look inside!

1-800-342-2545

PO Box 408, Lynn, Indiana 47355-0408

Warehouses located in: Phoenix - AZ, Lincoln - NE, Harlan - IA,
Lynn - IN, and Winnipeg - MB (Canada)

the newest tool for web users,

www.reliancepowerparts.com

We make every effort to ship from our closest location to reduce
shipping time and charges.

